
COMPETITIVE COMPARISON
	 CADILLAC	 BMW	 MERCEDES-BENZ	 LEXUS

POWERTRAIN WARRANTY	 5 yr/100 mi1	 4 yr/50 mi	 4 yr/50 mi	 6 yr/70 mi

BUMPER-TO-BUMPER WARRANTY	 4 yr/50 mi1	 4 yr/50 mi	 4 yr/50 mi	 4 yr/50 mi

STANDARD MAINTENANCE	 4 yr/50 mi1	 4 yr/50 mi		

COURTESY TRANSPORTATION PROGRAM	 √	 √	 √	 √

ROADSIDE ASSISTANCE PROGRAM	 5 yr/100 mi1	 4 yr/unlimited	 4 yr/50 mi	 4 yr/unlimited
Emergency Fuel Delivery	 √	 √	 √	 √

Lock-Out Service	 √	 √	 √	 √

Emergency Tow 	 √	 √	 √	 √

Flat Tire Change	 √	 √	 √	 √

Battery Jump Start 	 √	 √	 √	 √

Trip Interruption Benefits and Service	 √	 √	 √	 √

Dealer Technician Roadside Service	 √			 

VEHICLE TELEMATICS STANDARD	 √ 2	 √	 √	 √

EMERGENCY	 			 
AirBag Notification	 √ 2	 √	 √	 √

Automatic Crash Response	 √ 2	 √	 √	 √

Injury Severity Predictor	 √ 2			 
Emergency Services	 √ 2	 √	 √	 √

Crisis Assist	 √ 2		  √	
First Assist	 √ 2			 

SECURITY	 			 
Stolen Vehicle Assistance	 √ 2	 √	 √	 √

  -Stolen Vehicle Slowdown®	 √ 2			 
  -Remote Ignition Block	 √ 2							   

NAVIGATION	 			 
Turn-by-Turn Navigation	 √ 2	 √	 √	 √

Destination Download	 √ 2	 √	 √	 √

eNav with Google Maps™ or MapQuest.com®	 √ 2	 √	 √	 √

DIAGNOSTICS	 			 
Automated Vehicle Diagnostics	 √ 2	 √		
On-Demand Diagnostics	 √ 2	 √		
Dealer Maintenance Notification	 √ 2	 √		

CONNECTIONS	 			 
Built in Hands Free Calling	 √ 2	 √		
Available Bluetooth® Phone Connectivity	 √ 3	 √	 √	 √

MOBILE APP	 √	 √	 √	 √

Roadside Assistance	 √	 √	 √	 √

Parking Reminder / Vehicle Locator	 √		  √	
Schedule Service	 √		  √	 √

Locate a Dealer	 √	 √	 √	 √

Owner’s Manual	 √			   √

Remote Start	 √ 2		  √	
Remote Door Lock / Unlock	 √ 2		  √	
Remote Vehicle Diagnostics	 √ 2			 
Remote Vehicle Finder	 √ 2		  √	
Mobile Destination Download	 √ 2			   √

1Whichever comes first. See dealer for details. 2Standard for one year. Visit onstar.com for coverage map, details and system limitations. Services vary by model and 
conditions. 3Go to gm.com/bluetooth to see which Bluetooth phones are compatible with your vehicle.


